Town of Dracut
Health Agent 
Job Description

Job Title:
Health
Agent / Inspector



Job Classification:
Grade 11 Step 2
Department:
Board of Health




Location:

Town Hall

FLSA:  
Exempt









62 Arlington St.
Salary: 
$60,806 - $72,599
Non-Union
DESCRIPTION:

Protection of public health and control of disease through technical, inspection and administrative activities.  Coordinate local public health programs, enforce the provisions of local, state and federal policies, laws and regulations and provide technical assistance to the Board of Health and other Town Boards and Departments.

SUPERVISION RECEIVED:

Works under the policy and administrative direction of the Town Manager and the Board of Health.

INDEPENDENT ACTION:

Completes all inspections, inspection follow-up activities, complaint investigations, investigation follow-up activities and public health program development (actions) while keeping the Town Manager and Board of Health informed.
SUPERVISION EXERCISED:

One (1) Full-time Administrative Secretary
ESSENTIAL FUNCTION:
The essential functions or duties listed below are illustrations of the type of work performed.  The omission of specific statements of duties does not exclude them from the position, if the work is similar, related, or a logical assignment to the position.
ESSENTIAL DUTIES AND RESPONSIBILITIES:

The Health Agent performs the following duties:

· Conducts inspections of existing food service /retail establishments in accordance with Article X of the State Sanitary Code (105 CMR 590 to 595), housing inspections in accordance with Chapter II of the State Sanitary Code, and environmental and nuisance complaints
· Performs plan review of proposals relating to the above mentioned establishments
· Reviews applications and issues permits for temporary food events

· 
· Monitors all public and semi-public swimming areas  for compliance with applicable regulations.

· Annually inspects barns, kennels and permitted locations where animals are kept 
· Inspects swimming pools

· Inspects all tanning facilities in Dracut.

· Monitors the local Biosafety facilities.

· Performs administrative duties, as required.  

· Attends meetings with the Board of Health or when requested to be a representative of the department
· Completes inspection related correspondence
· Responds to and investigates miscellaneous public complaints and nuisance complaints
· Assists with issuing burial permits
· Assists with various clinics and events
· Assists the Board of Health in maintaining up-to-date regulations
· Performs miscellaneous related duties as required and/or directed
· Attends one (1) Saturday Hazardous Household Waste Collection per year
· Attends one (1) Saturday Flu Clinic per year
· Inspects the food vendors at annual Dracut events
· Inspects other off-hour temporary food events as necessary and directed by Town Manager and/or Board of health 



· Performs inspections of Tobacco Permittees
· Issues violations/corrective orders for breach of regulations identified during inspections, as necessary and required per code; a
· ttends career seminars, as requested
· Travels independently to various work related locations
· Performs other similar or related work as required or as situation dictates
QUALIFICATIONS:

ESSENTIAL KNOWLEDGE:

Employee must have knowledge of the following:

· Principles and practices of environmental sanitation (biological) sciences.

· Applicable Federal, State and local laws, codes and regulations.

· General sanitation and public health issues.

· Report writing and preparation.

· Ability to communicate clearly and concisely both verbally and in writing.

ESSENTIAL FUNCTIONS OF THE JOB:

Due to the nature of this position, the candidate must have the following abilities:

· Judiciously interpret and apply state and local laws, while protecting the public’s health.

· Prepare written reports and maintain efficient and effective records.

· Operate assigned equipment.

· Clear and concise written and oral communication.

· Stand for ½ of the day or sit for ½ of the day.

· Travel to various work-related locations.

· Tolerate a moderate level of noise.

PHYSICAL AND ENVIRONMENTAL DEMANDS:

The physical and environmental demands described here are representatives of those that must be met by an employee to successfully perform the essential functions of this job. 

· Normal office environment.

· Work is frequently performed in the field with exposure to various weather conditions, may be subject to extremes in temperature with unavoidable exposure to inclement weather and a variety of hazardous weather conditions such as humidity, rain, sleet, snow and wind.

· Work may involve exposure to hazards associated with construction sites, noise, odors, etc.

· Possibility of exposure to communicable diseases

· Makes frequent contacts with officials at federal and state agencies, town departments and other public health organizations as well as developers, contractors, engineers, operators and managers of establishments handling food products and the general public requiring discretion and tact.
· Considerable effort is required to detect and correct errors of others, which could be costly in terms of endangering health and public safety.

· May work near moving mechanical parts, high volume traffic and in high or precarious places.

· Regular interruptions to assist staff and/or citizens.

· May spend 1/3 of the day at a computer, 1/3 of the day on the telephone, or operating other office machines, requiring eye-hand coordination and finger dexterity.

· Lifting and carrying of files, documents, records, etc.

· May operate light hand tools and technical testing equipment.

· Travel by personal automobile to neighboring towns.

EXPERIENCE AND TRAINING GUIDELINES:

The employee must possess any combination of experience and training that would likely provide the required knowledge and abilities.  Typically that combination would be:

Experience:

One to three years’ experience in public health, environmental health or a related field; supervisory experience in public health code enforcement activities is preferred. 
Formal Education:

A Bachelor of Science in Public Health or Environmental Health is required.  
Training:

The possession of, or ability to obtain the following licenses/certifications: Lead Paint Determination, Certified Pool Operator, Certified Food Protection Manager and Soil Evaluator.
SPECIAL REQUIREMENTS:

Must possess a valid Class D State Driver’s License.

Certification as a Certified Health Officer or a Registered Sanitarian, or ability to acquire certification within 2 years, is preferred.
TOOLS AND EQUIPMENT USED:

Multi-lined telephone, personal computer, fax machine, photocopy machine and other appropriate equipment. Proficiency in Microsoft Office Suite.  Ability to conduct internet and other research and generate a requested work product. 
The duties listed above are intended only as illustrations of the various types of work that may be performed.  The omission of specific statements of duties does not exclude them from the position if the work is similar, related or a logical assignment to the position.

This job description does not constitute an employment agreement between the employer and employee and is subject to change by the employer as the needs of the employer and requirements of the job change.
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